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Self-introduction and project logistics

2 RRAFRIE S
Exploring innovation & creativity

3 X PR — = B E ar
Blockchain as a transforming technology




4 BIFWF S

Innovation Leadership

5 MR IR B ARS R
Leadership Coaching to Support Development
6 HAMEG S I SR
Resilient Leadership
7 P AR B3
Business Model Innovation
8 BRAIKITHE
Negotiation Master Class
9 AR L RE s it B4

Innovation as a core competence; Design Thinking

10 Mo RSN M B R 3

Lean Growth strategies; Venture Capital Financing

11 RABIFASAT /7. FHIME

Embedding innovation and execution; The Value of Stories;

12 SUNEH
Performance management
13 Ol R

Engagement Management

14 NAICHR (D)

Final presentation Part (1)

15 NETCHR (2) BgEsl

Final presentation Part (2) and online commencement
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Blank, Steve, “Design Thinking & Innovation at Apple”

Blank, Steve, “Why the Lean Startup Changes Everything”

Drucker, Peter, “Discipline of Innovation”

Allayannis and Fernstrom, “An Introduction to Blockchain”

Casey and Wong, “Global Supply Chains are about to Get Better, Thanks to Blockchain”
Anthony, Scott et al., “Innovation Isn’t the Answer to All Your Problems”

O’Hara, Sarah (2014), “How to Tell a Great Story.”
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| Business Impact of Recommendation Systems

E Increased sales/conversion

Reduce your customers’ path to a sale by them an,
E Increased user satisfaction option sometimes even before they search for it

is Driving Changes :
in Businesses @  Increased loyalty and share of mind o probabity s

make future purchases
2021.1
€2  Reduced churn
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intercultural communication
‘ Posted on:
¥ https:fedx-org.zoom.us/rec/share/xtwddVaBuKuZOvxkYD6Z87D0cSSwépQus40BwF_iwEuUoGHC4,
Course Summary:
Detai Dve
a how data analytics is driving changes in businesses
‘ Posted on:
a ' https:/mit.zoom.us/rec/share/1_3KixQmEQEaSwevdGI3zRWZIENF5e1r6KAOON]SudtjSIZZ1AYRBIG.
) Machine learning & business impact
8 ‘ Posted on:
htt ed /share/Q-bUrEe3MusvM6CsYGKHD_IXGp5Tpx2226Z43gAzWt5G5LGabr.
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Mediation skills - Promote relationship skills.

Confirmation skills
Reflection skills

Stabilization skills
Leading skills

estore normal communication bet
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First of all, | would like to thank the teachers for giving me a study of this online study. | have gained a lot from the
course learning on the online platform. Some of the teachers' speeches let me understand some of the more specific
information, such as data analysis. from an intermediary point of view. Finally, my suggestion is that | hope that there
will be more students in class and more opinions and ideas.

Changzhou University Ming Zhong
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